Appendix C-1: Additional Businesses Permitted to Operate

General Requirements
The “Additional Businesses” listed below may operate, subject to the requirements set forth in
the Order and to any additional requirements set forth below or in separate industry-specific
guidance by the Health Officer. These businesses were selected based on guidance issued by the
State of California and to implement a measured expansion of commercial activity based on
health-related considerations, including the risks of COVID-19 transmission associated with
types and modes of business operations, the ability to substantially mitigate transmission risks
associated with the operations, and related factors, such as the following:
•
•
•
•

Increase in mobility and volume of activity—the overall impact the reopening will
have on the number of people leaving their homes and traveling to work at or access the
business;
Contact intensity—the type (close or distant) and duration (brief or prolonged) of the
contact involved in the business;
Number of contacts—the approximate number of people that will be in the setting at the
same time;
Modification potential—the degree to which mitigation measures can decrease the risk
of transmission.

To mitigate the risk of transmission to the greatest extent possible, before resuming or
commencing operations, each Additional Business must:
a. Prepare, post, implement, and distribute to their Personnel, as defined below, a Social
Distancing Protocol as specified in Section 15.h. of the Order for each of its facilities in
the County frequented by their Personnel or members of the public; and
b. Prepare, post, implement, and distribute to its Personnel a written health and safety plan
that addresses all applicable best practices set forth in relevant Health Officer directives.
As used in this Appendix C-1, “Personnel” means the following people who provide goods or
services associated with the Additional Business: Employees; contractors and sub-contractors
(such as those who sell goods or perform services onsite or who deliver goods for the business);
independent contractors (such as “gig workers” who perform work via the Additional Business’
app or other online interface); vendors who are permitted to sell goods onsite; volunteers; and
other individuals who provide services onsite at the request of the Additional Business.
Each Additional Business must comply with Social Distancing Requirements, described in
Section 15.k. of the Order, as well as all applicable industry-specific guidance issued by the State
of California related to COVID-19, set forth at https://covid19.ca.gov/industry-guidance/.
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List of Additional Businesses
For purposes of the Order, Additional Businesses include all of the following:
(1)

Retail Stores and Retail Supply Chain Businesses
a. Basis for Addition. The State of California has determined that retail businesses, and
manufacturing and logistics and warehousing businesses that support retail businesses,
may resume operation, subject to more restrictive local public health measures. Retail
stores to which this provision applies includes, but is not limited to, bookstores, jewelry
stores, toy stores, clothing and shoe stores, home and furnishing stores, sporting goods
stores and florists. For clarity, this provision does not apply to personal service
businesses such as beauty salons.
b. Description and Conditions to Operate.
1. Curbside/Outside Pickup. All retail stores may operate for curbside or other
outdoor pickup, subject to applicable industry guidance issued by the State of
California (https://covid19.ca.gov/pdf/guidance-retail.pdf) and all of the following
conditions:
(a) If a store is not open for indoor shopping, it may not display merchandise for
sale on tables or otherwise outside the store, and customers may not enter the
store.
(b) The store must have access to an area or areas outside the store for customer
pickups. Subject to local requirements, a pickup area may be curbside, on a
sidewalk, in a parking lot, or in any other area that is suitable for customer
pickups and not in an enclosed space.
(c) The store must employ reasonable measures to require customers to comply
with Social Distancing Requirements at the pickup areas, including but not
limited to marking locations at six-foot intervals for customers to stand while
waiting in line.
(d) The store must limit the number of Personnel in enclosed areas so that
Personnel can comply with Social Distancing Requirements.
(e) The store must employ reasonable measures to prevent pedestrian or vehicle
congestion in the vicinity of the pickup area.
2. Indoor Retail. All retail businesses may operate for indoor shopping, subject to
applicable industry guidance issued by the State of California
(https://covid19.ca.gov/pdf/guidance-retail.pdf). The number of Personnel and
customers inside the store or other enclosed space must be limited so that Personnel
and customers can comply with Social Distancing Requirements.
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3. Shopping Malls, Shopping Centers and Swap Meets. Shopping malls, shopping
centers and swap meets may resume operations subject to applicable industry
guidance issued by the State of California (https://covid19.ca.gov/pdf/guidanceshopping-centers.pdf). Prior to opening, the operator of an indoor shopping mall
must prepare and obtain the Health Officer’s approval of a COVID-19 prevention
plan. The plan must address and describe with particularity how the facility will
implement the preventive measures described in the guidance document. The plan
must be submitted to the Health Officer at the Office of the Director of Contra
Costa Health Services, 1220 Morello Avenue, Suite 200, Martinez, CA 94553.
4. Manufacturing. Manufacturing businesses permitted to operate under the state
Resilience Roadmap (https://covid19.ca.gov/roadmap/), as it is amended from time
to time, may operate, subject to applicable guidance issued by the State of
California (https://covid19.ca.gov/pdf/guidance-manufacturing.pdf). Manufacturers
must also limit the number of Personnel in enclosed areas so that Personnel can
comply with Social Distancing Requirements.
5. Logistics and Warehousing Facilities. Logistics and warehousing facilities
permitted to operate under the State of California Resilience Roadmap
(https://covid19.ca.gov/roadmap/), as it is amended from time to time, may operate,
subject to applicable guidance issued by the State of California
(https://covid19.ca.gov/pdf/guidance-logistics-warehousing.pdf). Logistics and
warehousing facilities must also limit the number of Personnel in enclosed areas so
that Personnel can comply with Social Distancing Requirements.
(2)

Limited Services That Do Not Generally Require Close Customer Contact
a. Basis for Addition: The State of California has determined that businesses providing
limited services that do not generally require close customer contract may resume
operation, subject to more restrictive local health measures.
b. Description and Conditions to Operate: Businesses that offer limited services that do
not require close customer contact include, by way of example and without limitation,
car washes, pet groomers and dog walkers, and businesses that provide services inside
residences and community facilities where social distancing can be maintained, such as
residential and janitorial cleaning services, heating, ventilation and air conditioning
services, appliance repair persons, electricians, plumbers, other mechanical
tradespersons, and general contractors. These businesses may operate subject to
applicable industry guidance issued by the State of California
(https://covid19.ca.gov/pdf/guidance-limited-services.pdf).
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(3)

Places of Worship and Providers of Religious Services and Cultural Ceremonies
a. Basis for Addition: The State of California has determined that places of worship and
providers of religious services and cultural ceremonies may resume specified in-person
activities under certain limitations.
b. Description and Conditions to Operate: Places of worship and providers of religious
services and cultural ceremonies may hold in-person religious services and cultural
ceremonies, subject to applicable guidance issued by the State of California
(https://covid19.ca.gov/pdf/guidance-places-of-worship.pdf), provided that these events
are held outdoors only.
It is strongly recommended that individuals wear face coverings while participating in
religious services and cultural ceremonies, even if they can maintain a 6 foot distance
from persons not in their household. Face coverings are also strongly recommended
while engaged in activities such as singing and chanting.
Because in-person events, including in-person religious services and cultural
ceremonies, can involve extended periods of close contact, increasing the risk of
transmission of COVID-19, it is recommended that event organizers consider
maintaining contact information of attendees at services or ceremonies and that this
information be kept by the event’s organizer for at least 14 days after the event. The
purpose of this recommendation is to assist Contra Costa Health Services with effective
contact tracing in case of an outbreak that may have affected people attending the
event.

(4)

Office Workplaces
a. Basis for Addition: The State of California has determined that office workplaces may
resume operation.
b. Description and Conditions to Operate: All office workplaces may open for business,
subject to restrictions in applicable industry guidance issued by the State of California
(https://covid19.ca.gov/pdf/guidance-office-workspaces.pdf).

(5)

Outdoor Museums and Other Outdoor Exhibit Spaces
a. Basis for Addition: The State of California has determined that outdoor museums,
open air galleries, botanical gardens, and other outdoor exhibit spaces (collectively
“Outdoor Museums”) may resume limited operation.
b. Description and Conditions to Operate: Outdoor Museums may operate subject to
applicable industry guidance issued by the State of California
(https://covid19.ca.gov/pdf/guidance-outdoor-museums.pdf). Outdoor Museums do not
include zoos or amusement parks. Associated indoor areas such as cafes, restaurants
and convention spaces must remain closed until full operations are authorized.
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(6)

Libraries
a. Basis for Addition: The State of California has determined that libraries may operate
for curbside pickup.
b. Description and Conditions to Operate: Libraries that have not been determined by a
government entity to be providing Essential Government Functions may operate for
curbside pickup only, subject to applicable industry guidance issued by the State of
California (https://covid19.ca.gov/pdf/guidance-retail.pdf).

(7)

Drive-in Theaters
a. Basis for Addition: The State of California has determined that drive-in theaters may
operate.
b. Description and Conditions to Operate: Drive-in theaters may operate subject to
applicable industry guidance issued by the State of California
(https://covid19.ca.gov/pdf/guidance-retail.pdf).

(8)

Employers of Essential Critical Infrastructure Workers
a. Basis for Addition: The State of California has identified a list of “Essential Critical
Infrastructure Workers” in 13 sectors that perform functions critical to public health
and safety, as well as economic and national security. Because these workers have
been determined to be essential, it is necessary to categorize their employers as
Additional Businesses, to the extent they are not Essential Businesses as defined by the
Order, for the purposes of authorizing these workers to carry out their essential work.
b. Description and Conditions to Operate: Any business that employs Essential Critical
Instructure Workers, as defined by the State of California
(https://covid19.ca.gov/essential-workforce/), may resume operations carried out by its
essential workforce, subject to applicable industry guidance issued by the State of
California (https://covid19.ca.gov/industry-guidance/).

(9)

Outdoor Dining
a. Basis for Addition: Outdoor dining provides access to freshly prepared meals at a
relatively low risk of transmission. Because food service will be limited to outdoor
areas, the overall volume of increased activity will be modest. In addition, interactions
and activities that occur outdoors carry a lower risk of transmission than most indoor
interactions and activities. Risks associated with these operations can be substantially
mitigated through measures that provide for adequate social distancing.
b. Description and Conditions to Operate: Restaurants and other food facilities that
provide sit-down food service may provide outdoor, sit-down meals, subject to the
following limitations:
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1. Alcohol may be sold to patrons in conjunction with a meal, but it may not be sold
separately. For purposes of this Order, a “meal” means food that is prepared and
served to a person at a customary, regular time for eating during the day, such as
lunch or dinner. Snack fare, whether reheated or served cold, does not constitute a
meal.
2. Bar areas must remain closed to customers.
3. Customers may remove face coverings to eat or drink while seated at a table
outdoors. However, customers must wear face coverings in all of the following
circumstances:
•

While waiting in line;

•

While going to or from their table;

•

When ordering their meals or otherwise interacting with employees;

•

While seated at a table and waiting for food, drinks or checks to arrive;

•

After meals and beverages have been consumed;

•

While inside a facility to use a restroom or to order or pick up food from a
quick-service operation; and

•

At other times that a facility requires face coverings to be worn.

4. All food facilities authorized to open under this provision must comply with
applicable industry guidance issued by the State of California
(https://covid19.ca.gov/pdf/guidance-dine-in-restaurants.pdf). The State requires
the following:
• Brewpubs, breweries, bars, pubs, craft distilleries, and wineries should remain
closed until those establishments are allowed to resume modified or full
operation unless they are offering sit-down, dine-in meals. Alcohol can only
be sold in the same transaction as a meal.
• Dine-in restaurants, brewpubs, breweries, bars, pubs, craft distilleries, and
wineries that provide sit-down meals should follow the restaurant guidance
below and should continue to encourage takeout and delivery service
whenever possible.
• Brewpubs, breweries, bars, pubs, craft distilleries, and wineries that do not
provide sit-down meals themselves, but can contract with another vendor to do
so, can serve dine-in meals provided both businesses follow the guidance below
and alcohol is only sold in the same transaction as a meal.
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(10) Campgrounds, Recreational Vehicle Parks and Outdoor Recreation Facilities
a. Basis for Addition: Current conditions in the County allow for the opening of sectors
of the economy considered to present a moderate risk of transmission with the
mitigation steps set forth in State guidance documents. Activities at campgrounds,
recreational vehicle parks and outdoor recreation facilities all present a moderate risk of
transmission because the activities take place outside.
b. Description and Conditions to Operate: Campgrounds, recreational vehicle parks and
outdoor recreation facilities may operate subject to the applicable industry guidance
issued by the State of California (https://covid19.ca.gov/pdf/guidancecampgrounds.pdf). Outdoor pools are also subject to the following conditions:
1. The maximum occupancy of the pool must be limited to a number that is less than
or equal to the number of square feet of shared pool space divided by 75.
2. The pool operator must post a sign at or near the entrance to the pool facility that
sets forth the maximum allowable occupancy of the pool based on the above
limitation.
3. At least one person, separate from a lifeguard, paid or unpaid, shall be on duty at all
times to ensure that the social distancing protocol applicable to the facility and all
limitations herein are followed. The person performing this function may not be
one of the swimmers in the pool.
Hair Salons and Barbershops
a. Basis for Addition: Current conditions in the County allow for the further opening of
sectors of the economy considered to present a moderate risk of transmission with the
mitigation steps set forth in State guidance documents. These sectors include hair
salons and barbershops.
b. Description and Conditions to Operate: Hair salons and barbershops may operate
subject to applicable industry guidance issued by the State of California
(https://covid19.ca.gov/pdf/guidance-hair-salons.pdf).

(Updated July 11, 2020)

